PRESS RELEASE                                   FOR IMMEDIATE RELEASE
THE NATIONAL REHABILITATION HOSPITAL TO LAUNCH 

MULTI-AGENCY INITIATIVE
OCTOBER 09, 2009

________________________________________________________________________

The National Rehabilitation Hospital (NRH) will launch a new initiative at the hospital – the Inter-Agency Information Kiosk – on Monday, October 12th, at 11.00am.

The purpose of this initiative is to give all the external support / advocacy agencies linked with NRH a defined central location and presence in the hospital to share and provide information about their services to our patients and families.   
Richard Stables, Information and Support Manager for Headway says “Information is a vital ingredient in helping people to take control of their own rehabilitation. For example, going home after hospital and adjusting to the home environment can be a huge challenge. The information provided by the different agencies here helps provide reassurance to families that they are not on their own.  Knowing where to turn to, who to contact, how to claim, what to ask for – these are all issues that this initiative will address”.

Chief Executive of NRH, Derek Greene said “This initiative is the culmination of effort and collaboration of the Inter-agency Forum whose remit is to provide a basis for inter agency co-operation and communication between the agencies and the National Rehabilitation Hospital for the benefit of both current and past patients, and their families and carers”.    

The members of the forum are: Headway, Spinal Injuries Ireland, BRÍ, the Irish Wheelchair Association, Citizen’s Information (Dun Laoghaire/Rathdown Area), Acquired Brain Injury Ireland, Children in Hospital Ireland, NRH Volunteers and the Patient Advocacy and Liaison Service.  The number of agencies involved is expected to increase in the coming weeks and months.
A monthly calendar of times is displayed at the kiosk to let hospital staff and patients know when various inter-agency staff when information clinics are scheduled. 

ENDS

For further information contact:   Rosemarie Nolan

Tel : 235 5217 / Mob: 086 1744 839 / Fax: 235 2110 / e-mail : rosemarie.nolan@nrh.ie
NOTE TO EDITOR:    

There are over 300,000 disabled adults in Ireland. Rehabilitation is the process of active change by which a person who has become disabled acquires the knowledge and skills needed for optimum physical, psychological and social function.

See details below of all Agencies involved in the Inter-Agency Forum.

Information about the Agencies Represented in the NRH Inter-Agency Forum

	Volunteers at NRH
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	There are over 100 volunteers who help out at NRH. They offer many activities for patients such as teaching bridge and chess, writing therapy sessions, operating the internet café and bringing the mobile shop to the patients.  The Volunteer Co-ordinator can be contacted at nrh.volunteers@nrh.ie or at 235 5000 ext 5445.

	Spinal Injuries Ireland
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	Spinal Injuries Ireland is dedicated to advocating and ensuring that those affected by Spinal cord injury have the best quality of life. We work to achieve change in terms of service provision, public awareness and prevention. Spinal Injuries Ireland provides a resource to over 5,000 people, comprising of those who have sustained a spinal cord injury, their spouses and family members. Contact: Joan Carthy Phone: 012355317 www.spinalinjuries.ie 



	PALS (Patient Advocacy & Liaison Service)
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	PALS aims to ensure patient satisfaction with services received during their stay in the NRH, by promoting patients’ rights and offering support in resolving issues at local level, in a speedy manner, thus enhancing the hospital environment for both staff and patient.  PALS is an impartial/confidential service. pals@nrh.ie   contact: Pauline Sheehan


	Irish Wheelchair Association
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	The Irish Wheelchair Association is a national organization dedicated to the achievement of full social, economic and educational integration of people with disability as equal, independent and participative members of the community.  

Further information is available on our website www.iwa.ie or you may contact our head office on 01 8186400.


	Headway
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Bringing positive change in the lives of
those affected by Acquired Brain Injury




	Headway’s aim is to bring positive change to people affected by an acquired brain injury. We specialise in brain injury rehabilitation and offer a range of services and supports in Dublin, Cork, Limerick, Kerry and the South East.  Call our national information and support service on 1890 200 278 to find out more or visit www.headway.ie


	Citizens Information Service
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	Citizens Information provides a free and confidential Information, Advice and Advocacy Service. It can be contacted through the new Information Desk in the National Rehabilitation Hospital, ground floor, through our nationwide network of Citizens Information Centres, www.citizensinformation.ie or by localling 1890 777 121. Our local offices are at Dunlaoghaire 01 2844544, Dundrum 01 296 0713 and Stillorgan 01 288 5629.

	Children in Hospital Ireland
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	Children in Hospital Ireland, a nationwide organisation supports and promote the welfare of all sick children and their parents and provides a comprehensive information/advice service. CHI’s PlayWell volunteers provide play for children in 18 hospitals. JustAsk volunteers help parents in Crumlin Hospital. Info: lo-call 1890 25 26 82 or www.childreninhospital.ie


	BRÍ
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	BRÍ is dedicated to advocating for all those affected by Acquired Brain Injury. We strive to ensure that all those affected by Acquired Brain Injury have the best possible quality of life. We work to achieve change in terms of service provision, public awareness and prevention. To find out more, call our Head Office on 01 235 5501 or visit our website – www.briireland.ie 

	Acquired Brain Injury Ireland
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Maximising Ability, Changing Lives




	Acquired Brain Injury Ireland provide a broad range of flexible rehabilitation services for people with acquired brain injury (ABI) throughout Ireland.  Our mission is to enable people with ABI to live independently within their communities. For information, contact ABI Ireland’s National Office at 01 2804164 or visit our website at www.abiireland.ie 


