
Applying for Headway Services in Dublin

How our Referrals System Works

You, or the person assisting you, will need to fill in a Referral Form.

You can get copies of the form from our website: www.headway.ie or by phoning us on 1890 200 278.  

When the form has been filled in, you should post it to the address printed on the form.

1. When Ciaran Nolan, our Referrals Coordinator, receives your Referral application form, he will send you a letter to say that he has received it. 

2. He will then look over the form and, if it seems that we are the right kind of service for you, he will then write to any of the hospitals where you were treated following your brain injury, to request relevant medical information.

3. When Ciaran gets the information back from the hospitals, he will then place your name on our waiting list for what is known as a Needs Assessment appointment. It will usually take about 12 weeks before you will have this Needs Assessment appointment.  We hold these appointments in our Manor Street office in Stoneybatter, Dublin 7.

4. It is a good idea to bring a family member, a friend, or a care worker with you to your needs assessment appointment. The appointment will probably last for about one and a half hours and you will meet one of our psychology team, and one other staff member. They will talk to you about your injury, your life before the injury, and after it, as well as what you think we at Headway might be able to offer you.

5. At the end of the meeting, our staff will talk to you, and the person with you, about whether they feel Headway’s services would be suitable for you, and, if so, which service would be best.

6. If you then wish, you will be put on the waiting list for the recommended service until a vacancy or appointment becomes available. 

7. If, for any reason, we feel that our services won’t be able to meet your needs, we will try to give you information about any other services that might suit you.

If you have any questions about our referrals process, please do not hesitate to contact Ciaran Nolan on 01 810 2098. He will be very happy to deal with any queries you might have.






















